
 
 
Charity Ambassador 
Volunteer Role Description 

 
 

Role: Charity Ambassador 
 

Responsible to: Senior Volunteer Manager / Chief Executive  
 

Time commitment: To suit your availability 
 

Location: Your local area 
 
 

Background 
Mission Direct responds to Jesus’ call to prayer for more people to be workers to help the harassed 
and helpless, found in Matthew 9:36-38. We find financially poor communities around the world as 
well as visionary Christian leaders within those leaders who are making a difference so that we can 
then call others to volunteer to help them. Our volunteers build schools and safe housing for 
rescued children in developing world countries. Through their love and compassion, they go so far 
beyond this and bring individual care to individual situations that they encounter while they are 
serving on our projects.  

 
Volunteer Ambassadors fulfill answer Jesus’ call for workers in a different way. They help to raise 
awareness of our work by attending events to talk about our it and to encourage others to get 
involved in prayer, fundraising activity or volunteering. This is a really important role as it helps 
us to reach new people, inspire new fundraising activity, and thank our supporters for the work 
they are doing. 

 
Role description 
• Making presentations or talks about Mission Direct and the difference we make at 

churches, community/social groups, school assemblies, to inspire people to support us 
through either volunteering, fundraising, or prayer, and to thank supporters for the 
fundraising they have completed 

• Representing the charity in a professional manner 
• Having conversation with people as appropriate, and answering questions about the 

charity 
• Promoting planned fundraising initiatives and activities 
• Liaising with MD’s Senior Volunteer Manager 
• Participating in scheduled Ambassadors meetings 



Dress code 
• Professional or smart casual attire when representing Mission Direct 
• Volunteer ID badge 

 
The benefits to you 
• An opportunity to be a part of, and to support, mission 
• A sense of satisfaction and pride for helping to make a valuable difference 
• Develop your skills 
• References for future employers 
• Meet new people 

 
Skills, experiences and qualities 
• Personable, enthusiastic and approachable 
• Initiative 
• Confident in public speaking 

 
What you can expect from Mission Direct 
• An induction session to introduce you to the charity, recognise your skills and identify any 

ongoing support you may need from us in order to fulfil the role 
• A designated point of contact for support and guidance, when needed 
• Resources like posters, leaflets, videos and stories so that you can present information 

confidently 
• Access to a network of Ambassadors for support, inspiration and friendship  

 
Time commitment 
This is a flexible role to suit your availability, and as such there is no minimum time commitment. 
Volunteer Ambassadors will be contacted as appropriate and offered the opportunity to attend 
events. 

 
Recruitment process 
Complete our simple online application form to express your interest in the role. We’ll 
arrange an informal meeting to discuss your application and the role, before obtaining 
references. Following this we’ll invite you to a short induction. 

 
Next step 
Apply online today at www.missiondirect.org/ambassadors. If you have any questions, please 
contact us on 01582 720056 or email jackie.johnston@missiondirect.org 


